
                                     Q & A 
 
Questions that couldn’t get answered due to time-constraint. 
_____________________________________________________________________________________________ 
 

Question [Rustam Borzo] : How do you think can AI-powered Scrum Masters 
replace real ones? And what a scrum master should do then? Become an 
AI Operator of Scrum Masters? 
 
Jurgen Appelo: People must separate knowledge from wisdom. AI-powered 
Scrum Masters can provide the knowledge (What is Scrum? What are the 
options?) 
Human Scrum Masters should focus on wisdom and insights. (What is the 
best thing to do in this context, with these people, in this situation?) 
 
Question [Imani S.] : Is the field of project management hiring going to 
decrease with less job growth and more competition? What type of PM 
would thrive in this new industrial revolution? 
 
Jurgen Appelo: No, I think there will be more projects than ever, thanks to 
AI. Some of those can be managed by AI. Most will be managed by humans. 
 
 


